
PLAN INFORMATION

CLAIMS

CONTACT US

• View your coverage and benefits
• View and save your ID Card/s
• View deductibles and out of pocketsThe new CareFactor mobile app 

is an extension of your online 
portal, giving you access to all 
your benefit needs at the tips of 
your fingers. Download the app 
to create an account, or login 
with your existing one today! 

The ability to view your 
plan documents
Save your ID card to your 
Apple Wallet

View your FSA benefits

• Search for and view your claims
• View and download your EOBs

• Send us an online message
• One click dial

TECHNOLOGY

 COMING SOON

 877-304-0761
www.mycarefactor.com    

Support@mycarefactor.com 
4789 Rings Rd, Dublin, Ohio 43017

Available on the Apple 
App Store and Google 
Play

WE’RE
MOBILE!


